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1. Obwme noNOHMEHUA

1.1.Monoxerue pazpaboTaHo B COOTEETCTEMM C PefepancHbiM 3akoHom oT 21.11.2011r. Ne 323-d3 «06 ocHoBax OxpaHsl
300pOBLA rpamaan 8 PO» rall cr. 84, ¢ 3akoHom Poccuiickol Pepepaummn ot 07.02.1992r. Ne2300-1 «0 sawure npag
notpebuteneds, MNoctaHoeneHnuem MpaswTenscTea PP ot 04.10.2012r. N2l006 «06 yTEEpHMAEHHMWM NPaBWA NPeAOCTABNEHHWA
MEAWMUMHCKMMKM OPraHMIauMAMKM NNATHBIX MEeAMUMHCKUX yonyrs, TMporpaMmoil rocyfapcTBeHHbX rapaHTui BecnnatHoro
OKA3EHWA rPamaaHaMm MegHUMHCHOR noMowmM 1 Yetasom 000 «Mpucs.

1.2.NonoMeHHe pernameHTHRVET BONPOCH OPraHM3auMM OKA3aHWA NAATHBIX MEAWUMHCHKX YCNYr HaceneHw (no npodwmo -
KOCMETONOTWA) 0BLWECTBOM € OTPAHMNEHHOW OTBETCTBEHHOCTEIO «MpHey (Aanee - OpraHK3auma, MCnonHKTENB).

2. Buabl NNATHBIX yoayr

2.1, OpraHW3aunA NpegocTaBAAET HACENEHWKD NANATHHIE MEAMUMHCHWE YCIYrM B COOTBETCTEMM C nepeduem pabot (ycayr),
COCTABNAWMY MEQWUMHCKYIO AEATENLHOCTE W YHAZAHHEIX B NMUEHIMM H3 OCYWECTENEHWE MEJWUMHCKOH SEATensHOCTH,
BbiAaHHON B yCTaHOBAEHHOM NopAAKe. COOTBETCTBYIOWMA NepeYeHt YTEEPHAaeTCA MpeKTOpomM B YCTAHOBNEHHOM NOpAGKe.

3. YcnoBuwA NnpeaocTaBNeHHA NAaTHBIX yonyr

3.1. Mpaeo NPEAOCTABNEHHA NAATHBIX MESWMUMHCKKMX YCAYT 2aKpenneHo 8 Yetase OpraHn3aumm, YTEEDHAEHO yYpegHTENEM;
3.2.NNaTHIE MEJWMUMHCHWE YCAYTM  HACENEHWIO OHA3LIBAKOTCA H3 OCHOBAHWMM MMEKLWEHCA NMUEH3MW HA OCYWECTBNEHWE
MEAMUMHCKOR AeATENBHOCTH;

3.3. Mpu OHA3AHMK NAATHBIX MELHUMHCHUX YOIYT A0MAMHL COBAKAATLCA NOPALKM OHA3aHWA MEAHLMHCKOA NOMOLM;

3.4, MpeAckypaHT Ha NNaTHBIE Yoy OpraHM3aunM yTeepHaaeTeA JUpexkTopom OpraHmM3aumm.

4. MHdopmauMoHHoe oBecneYeHHe

4.1. B secTubione OpraHmsauum Ha cTeHge, B SOCTYNHBIX OAA  NAUMEHTOR MECTEX, 3 TAKME NOCPELCTEOM Pa3MELLEHHA HE
caiTe OpraHW3auMu B HarNAQHOM M AocTynHOW dopme pazmewasTcnd WHOOPMaUMA, COAEpPMALLAR, B YACTHOCTH, CAeayrolue
CBEOEHMA:

- ceefeHda of OpradMsaymd, B T4, HIWMEHOBIHWME, AAPEC MECTa HaxoMaemwua, rpaduk paboTel OpradMIauMM, HONHA
AOHYMEHTE O BHECEHMA CBEegeHWd ob Opradm3aumy 6 EQMHBIA roCy43pCTEEHHBIA PEECTD KPWAWYECKMY MWL, KONHMA NUUEHIMK Ha
OCYIWECTENEHHE MEJWLMHCKOR JEATENEHOCTH, MHBIE AOKYMEHTE B COOTBETCTEMW C TpeGoBaAHWAMK 3aHoHOAaTENBCTES PD. B T4,
OaHHBIE QOKYMEHTEI TaKME MOMyT BeiTe NpegocTasneHsl 4NA O3HAKOMAEHKMA No Tpebosanuio noTpebuTena (3aKazumnka);
-CEEABHWA O MeAMUMHCKMX paboTHWKAaX, YYACTBYKOWMX B NPeAOCTaBAEHHMM NAATHBIX MEAWMUMHCKHX yonyr, ob yposHe ux
npodeccuoHansHoro obpa3cBaHMA M HBANMEMKALMK, 28 Takwe rpaduku paboTel HENOCPEACTEEHHEIX MCMONHHUTENER NASTHEIX
MEOMUMHCKMX YCAYT;

-NepeYeHt NAaTHBIX MEAULMHCKHX YCNYT M NPEACKYPaHT Ha OKa3bIBAEMBIE YCAYTH;

- ceeneHuA 0B yonoBuAx, NOpAAKE, GOpPME NPEAOCTABNEHHA YCAYT M NOPAAKE WX ONAATH;

-CBEQEeHHWA O NbroTax ANA OTAENEHbIX KATErODMA rpasaan;

-HacToAwee MonomeHue;

-COOTBETCTBYWME HOPMATHBHO-NDABOERIE 3KTEl, B T.4. yHadauHee B n.1.1. HacTOAWEro NoNoMEHKHA.

-agpeca ¥ TenedoHbl OpPraHa MCNONHKTENEHON BAaCTH cybventa PO B8 chepe oxpansl 340POELA rpamgaH, TEPPHUTORHANBHOMD
oprada PeaepanbHoi cnywbBel No HaA30py B chepe 34PaBOOXPAHEHWA W TEPPUTOPHAaNEHOrD oprada PenepanbHOR cay#bbl No
Hafzopy B chepe 3aWMTel Npas noTpebutened v BRarononydYra Yenoeexa,



4.2. Npw 3aKNIC4EHWM OOTOBOPa H3 OHA33HME NAATHBIX MEAMUMHCKMX yenyr no TpeBosaHuo notpebuTens (sakazuuwa) emy
NpefocTaBNRETCA B AOCTYNHOR Gopme MHGOPMaUMA O NNATHLIX MEAWUMHCKMX YCNYrax, COAepMallan CNeayioLMe CBeAeHMA:
NOPAOKH OKAIAHMA MESMUMHCHONR NOMOLLM M CTAHAAPTE MEAUUMHCKOW NOMOLLM, NDUMEHAEBMBIE NPW NPEAOCTABABHHUM NNATHEIX
MEAMUMHCKMX YCNYT; MHQOPMAUMA O KOHKPETHOM MEAMUWHCKOM paBoTHUKE, NPEfOCTABNALLIEM COOTBETCTEYIOLLYHD NNaTHY
MegMUMHCKYH yonyry (ero npodeccuoHaneHoM 00pa3oBaHMK W KBANMGMHKAUMK), MHOOPMAUMA © METogdax OKazaHMA
MEOMUMHCKOW NOMOLLM, CBA3AHHLIX C HUMM DUMCHAX, BOIMOMHBIX BWOAX MELHMUMHCKOrO BMELWATeNLCTEA, MX NOCAEACTEMAX M
OMMOAEMBIX DEIYNBTATAX OHAIAHMA MELMUMHCHOW NOMOLLM; ADYIME CEEAEHMA, OTHOCALLMECS K NPeAMETY A0roBopa.

4.3. MNpW 3aHN0YEHMK AOTOBOPa Ha OHA33HWE NNATHBIX MEOMUMHCHMX yonyr noTpeBuTento NpeaocTaBAfeTcA B QOCTYNHOMH
hopme MHGOPMALKMA O BOIMOMHOCTH NONYYEHWA COOTEETCTBYIOWMY BMAOE M 0OBEMOB MEQMUMHCKOW Nnomowm Bes saMmaHuA
NAatel B pamKax Nporpammel FOCYAAPCTEEHHBIX rapaMTHid BecnnaTHOro OKazaHWMA FPpawaaHamM MEegHMUMHCKOW NOMOWM M
TEPPMTOPWANEHOW NpPOrpammel rOCYA3APCTBEHHLIX TAPaHTWA BEcnNaTHOro OKazaHWA rpamgaHaM MegUUMHCHOW MNOMOLLM.
4.4. o 3awnqeHHA Aoroscpa noTpebMTens (3aKasuMe] B NMceMeHHOR dopMme yBeAOMAARETCA O Tom, 4To HecoBnwpeHwe
YHa3aHWi (pexomeHfaumMiA] MCNOAHKMTENR (MeauuMHCKoro paboTHMKA, NPEefOCTABNAIOWErD NAATHYID MEJHLMHCKYID yoayry), 8
TOM YMCNE HA3HAYEHHOTD PEMMMAa AEYEHWA, MOMYT CHM3WMTE HA4YeCcTBO NPEAOCTABNAEMON NNATHOW MEOMUMHCHOW yCayrw,
nosneds 3a cofol HEBOIMOMHOCT € 338EPWEHWA B CPOK MW OTPHLATENBHO CHa3aThCA Ha COCTORHMM 300P0BLA NoTpeBuTens.

5. NopAgoK oHa3aHWA NAATHBLIX yonyr

5.1. OxazaHWe NAaTHBIX YCAYT HACENEHMKD OCYLLECTENASTCA B COOTBETCTEMM C YCTAHOBAGHHBIM pemumom paboTe Opranusaumu.
5.2. MNnaTHble YCAYIM OKA3LIBAOTCA B COOTBETCTBMM C JAHAIOMEHHBIMKM C TPaMAaHaMK WK OPraHMIaLMAMKM AOTOBOPaMM Ha
OHa3aHWEe NABTHBIX YEAYT B NUCbMEHHOH dopme. [loroBopsl C rpasaaHaMK M OPraHM3auMAMK 0T MMeHW OpraHKIaumMm Kpome
AwpexTopa MOTYT NOANMWCHIBATBCA WHLIMM - YNOAHOMOYEHHbIMKM [WpexTopom Avuamu., B gorosope ¢ rpamaaHamu
PErNaMEHTHPYIOTCA YCNDBMA W CPOKK OK33EHWA YCAYT, NOPALOK PacyeTos, Npasa, oDAIAHHOCTH W OTBETCTBEHHOCTL CTOPOH, 3
TAHME WHBIE CYLLLECTEEHHBIE YCNOBHA.

5.3. MNauMexTsl, NOALIYIOLIWECA NASTHBIMKM MEAMLMHCKWMK Yoayramu, obBA3aHbl BHINOAHATE TpeGosanua, obecneyusaowme
HaYyecTeeHHOE NpeaocTaBAeHME NAATHOW MEAWLMHCKOR YOIYrH, BHMOYaA coobeHwe MCnoaHWTeno HeoBXoaAMMBeIX ANA Hero
CBEAEHMWA, 3 TAHME YCTAHOBNEHHbIE B OpPraHv3alMu NPasgMna eHYTPEHHErD PAcNoOPAAKa ANA COTPYAHMKOE M NaUMEHTOR.

5.4. B cayyae oTkasa notpebuTens Nocne 3aKNOMEHWA LOMOBOPa OT NOAYYEHMA MEAWUMHCKMX YCAYT AOTrOBOP DPacTOpraeTcA.
WcnonnuTene wudopmupyeT notTpebutens (3aKasuuxa) o pacToOpMeHMW LOTOBOPA NO WMHMUMaTHee noTpeGWTens, npW 3Tom
notpeGutens (3akasydk) ONNAYMBABT MCNOAHWMTEND GAKTHYECKHM NOHECEHHLIE WCMONHWTENEM pPacxodpl, CBA3AHHBIE C
WcnonHeHuem oBA3aTeNLCTE NO AOTOBODY.

5.5. HcnonHuTenem nNocne WMCNOAHEHWA OOrOBOPa BbIGAOTCA noTpebuteno (3akoHHOMY npeacTaeuTemo notpebutens)
MEOQMUMHCKME OOKYMEHTBI (KOMHMM MEAMUMHCHMX AOKYMEHMTOB, BBINMCKM W3 MEAMUMHCKMX AOKYMEHTOB), OTPaMmarowme
COCTOAHME Bro 340POBLA NOCAE NONYYEHMA NATHBIX MESMLMHCKUX YCAYT,

5.6. 3aknwueHne aorosopa AobpoOBONBHOND MEAWUMHCKOrD CTDAXOBAHMA W ONNATa MEAMUMHCKKX YCAYT, NPeAcCTABNAEMBIX B
COOTBETCTBMM € YKA3aHHBIM AOrOBODOM, OCYLUECTBARKITCA B COOTBETCTBMM C MpamaanHckmm Kogercom Poccuifickoi degepaumm 1
3akonom Poccuiickoil ®epepaumm "O6 opranmsaumu cTpaxosoro gena 8 Poccuidckoil ®egepaumu”.

5.7. HcnonxuTens NPefoCcTaBAARET NAATHLIE MEAMUMHCKHWE YCAYTM, KAYECTBO KOTOPLIX COOTBETCTEYET YCAOBMAM AOrOBOPE, a NpH
OTCYTCTBMM 8 Aoroeope ycnoeuid of wx kauyectee - tpefoBaHWAM, NPEeAbABAAEMbIM 3aKOHOAaTeNbCTBOM PO K ycnyram
COOTBETCTBYHILUErD BMAA.

5.8. MnaTHble MEAMUWHCKME YCAYTW NPEAOCTABARIOTCA NpM  HanWuuu WHGOPMMpOBaHHOro AoGpOBOALHOMD COrNACHA
noTpebuTenn (3aKoHHOro NPeACcTaBuTENA NOTPEBUTENR), 4aHHOMD B NOPAGKE, YCTAHOBNBHHOM 33KOHOAATENLETBOM POCCHIACKOM
Denepaumm 06 oxpaHe 300P0ELA MPaMaaH.

5.9. HcnonnuTens npeaocTaBnAeT NoTpebuTeno (3aKoHHOMY NpeacTaBuTento noTpebuTena) no ero TpeGoBaHMID M B AOCTYNHOM
AnA Hero ¢opme MHEOPMAUMIO: O COCTOAHMM EBr0 340pOBLA, BKAKOYAA CBEAEHWA O pe3ynbTaTax obcnenoBaHWMA, AMarHoae,
METOA3X feYEHWA, CBA3AHHOM C HUMMK DMCKE, BO3MOMHBIX BapWaHTax M NOCNEACTBHAX MEIMUMHCKOrD BMEWATENbCTEA,
OMMOIEMBIX DEIYNLTATAX NEYeHHA; 0B WCNoNBIYEMBIX NPW NPeAOCTABNEHMM NAATHLIX MEOMLMHCKMX YCAYM AEKApPCTBEHHBIX
nNpenapaTax M MeAWMUMHCKMX W3fAenWAX, 8 TOM YWCIe O CpOKax WX TO4HOCTHM (rapaHTWRHBIX CPOKax), NOKazaHWAx
(NpOTHBONOKA3aHMAK) K NPUMEHEHWK,

6. MNpaea NAUMEHTOR ¥ OTBETCTEEHHOCTE OpraHM3aumm

6.1. MpW NOAYYEHMM NAATHBIX MEAMUMHCKMX yoayr B OpraHW3auMe nauvedtam obecneuuwsaetca cobnwgeHue npas,
npegycMOTPEHHbBIX TNasoi 4 PegepansHoro 3akoma ot 21.11.2011r. Ne 323-93 «0b ocHoBax oXpaHbl 300pOBLA rpamgad & PO,
6.2, B cooTBETCTBMM C 3aKoHogaTenscTeomM  Poccuidckod Pegepaunn OpraHMIauMA HeceT OTBETCTBEHHOCTH  nepeq
notpeBuTENEM 33 HEMCNOAHEHME MAWM  HEHAGNEWAWEE  MCNONHEHWE YCIOBMH gorosopa, HecoBhwgeHwe TpeGosaHui,
NPegbABAAEMBIY K METO0aM AHArHOCTMKH, NPOPUNAKTHMKKM W NEeYeHWA, Pa3peleHHbIM HA  TeppuwTopuu  PoccMACKOM
denepaum, 3 TaKME B CNYHIE NPHYHHEHWA BpE4a 300P08LI0 W MWIHK noTpebuTtens;

6.3. NoTtpebuTenw, NONLIYWWMECA NAATHBIMKM YCAYraMu, BNpage NPegbABNATe TpebBOoBaHMA O BOIMELLEHWM YOBITHOB,
NPHYHHEHHLIX HEMCOOAHEHMEM WAM HEH3ANEMAWMM MCNONHEHWEM YCNOBMA AOroBopa, BO3MeleHdH ywepbBa B cnyyae
NpHYMHEHWA BpEAAa 3O0POBRID M HMMIHWM, 3 TaKME O KOMNEHCAUMM NPWYMHEHHOMD MOPaNEHOrO Bpeda B COOTBETCTEBMM C
3aHOHOAaTENLCTEOM POCCHACKOR Penepalmu;



6.4. Npu Hecobnwogenwn Opranw3aumed oBA3aTeNbCTB MO CPOKaM WCNOAHEHWA YCAyr NOTpeGMTenb BNpPaBe No CBOEMY
BeiBopy:

-H33HAYWTh HOBLIM CDOK OKA3aHMA YCNYTK,

-NoTpefoBaTh YMEHBLUEHMA CTOMMOCTH NPeaocTaBNeHHOR YCAYTH;

-noTpeBoBaTh MCNONHEHWA YCAYIM APYIMM CNELManucToM;

-pacToPrHyTe JOroBOP W NoTpeboBaTh BO3MELEHMA YOLITKOE.

6.5. HapyweHWe YCTAHOBNEHHBIX [OrOBOPOM  CPOKOB MCNOAHEHWA  YOAYrM  OO0AMHO CONPOBOMAATBCA BBINNATOM
notpebutento weycToMKW B NOPAGKE W pa3smepe, onpegenAemsix 3aKoHom Poccwidckol degepaumm «0 3awmre npas
noTpeGUTEnEiAn MK AOTOBOPOM;

Mo cornaweHwio (AOroBOPY) CTOPOH YHAZAHHAA HEYCTOWKE MOMET BbiTe BbINNAYEHE 33 CYET YMEHBIUEHWA CTOMMOCTM
NpegoCcTaBNEHHOR YCAYTK, NPefoCTIBNEeHWA noTpeBuTen fononHuTensHelx yoayr Ge3 onnaTtel, BO3IBpaTa 4HacTH paHee
BHECEHHOMO ABAHCA;

6.6. B cnyyae HEBO3IMOMHOCTH MCNONHEHWMA YCNYr, BOIHMKWER NO BMHe noTpebuTenn, yoayrd nognemar onnate 8 obrveme
DAKTUHECHW NOHECEHHLIX PACXOA0E;

6.7. MpeTeHauM v cNopsl, BOIHMKWKME mewdy notpebuTenem (3akazuukom) ¥ OpraHusaumeil paspewanTca No COrNaLLeHMIo
CTOPOH WNK B cyfeBHOM NOPAOKE B COOTEBETCTEMM C 3aHOHO4ATENLCTBOM POCCHICKOR Degepaumu.

7. KOHTpOAb 32 OKa3aHHEM NAATHBIX YCIyT

7.1. HoHTponb 3a OpraHM3auWed, WMCNOAHEHWEM M H34YECTEOM OHA3bIBAEMbIX NAATHLIX YCAYT, NDABMNBHOCTEHY  B3MMaHMA
nAatel C HACENEHWMA, HaONewalwed nNOCTAHOBKOW YYeTa W AOCTOBEPHOCTBIO OTYETHOCTH OCYWECTBAAKT B Npegenax
CBOEA HOMNETEHLMWK:

-A0AMHOCTHBIE AMua Oprasvsaymum:

-AuvpexTop OpraHMIaumm;

-TEpPPMTOPHaNneHbie opradel PocsgpasHagsopa u Pocnotpebuagiopa.



